
How to access the new sQuid Online portal
Manage multiple child accounts using one login

Change your sQuid account email addresses
The new sQuid Online portal enables you to access and 
manage multiple child accounts using one login. To 
do so, change the registered email addresses that are 
associated to your sQuid accounts to the same email 
address in the existing portal by following the steps 
detailed in the  ‘Coming Soon...’ email, or at 
squidcard.com/welcome/help

Merge your accounts
You will be presented with a screen that displays the 
sQuid registration numbers (SRN’s) that are associated 
to your sQuid account email address. Click the ‘Merge 
accounts’ button to create a single login for these 
accounts, and to manage multiple children using a single 
account.

Access the new sQuid Online portal
Click on the new sQuid Online portal web link in the 
launch email that has been sent to your registered sQuid 
account email address inbox. Remember to bookmark 
this link for future reference and to quickly access the 
new portal.

Log in

Log in to the new sQuid Online portal using the 
Username that you would like to use as your new single 
log in.
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Top up

Firstly, select the child’s SRN, if you have more than one 
associated to your account, then select the purse, select the 
amount and press the ‘Add to basket’ button.  Then select 
the ‘View basket’ button in the top right-hand corner of the 
screen. Select the ‘Checkout’ button and then choose either 
a stored payment card, or enter new payment card details 
and select ‘Make payment’.
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